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We are delighted to report that Counsel for Life has continued, despite the challenges of the 
past year, to meet the need for excellent professional counselling in the communities we 
serve. 
 
The Impact of Covid-19 
Owing to the restrictions imposed upon us all in 
March 2020, we at Counsel for Life immediately 
took the decision to adapt our counselling 
operation to the new environment. We 
believed that we needed to continue to offer 
support for those experiencing difficulties with 
their mental health and wellbeing, so that with 
the full support of our counsellors we were able 
to continue contact with our clients either by 
telephone conversations or the more popular 
virtual connection by zoom. The latter has 
become by far the most favoured method of 
continuing the counselling process. We are so 
proud of the way our counsellors have adapted 
to the world of Zoom!  

With the planned Government road map 
towards a loosening of restrictions, we will be 
considering the possibility of face-to-face 
counselling sessions once again.  Although this 
may be preferred by some of our clients, we 
believe that there will still be a need to 
continue with virtual contact, for various 
understandable reasons. To this end we will be 
re-assessing the use of our premises at 10 The 
Broadway to ensure that it meets any ongoing 
requirements, as the safety of our clients and 
staff is at the top of our list of priorities.  To 
ensure that our clients are happy with any of 
our proposals as we work towards opening our 
office, we are keeping them advised of our 
plans and inviting them to let us know of any 
comments or concerns they may have. 

Counsel for Life Director, Rev. David 
Blackledge, says he wants to put on record his 
appreciation for the way counsellors and staff 
have risen to the challenges of the past twelve 

months.  "Because of our prompt response to 
changing conditions, I am delighted we have 
been able to continue to provide a high-quality 
service to our existing clients - and to welcome 
new clients as well.  Looking ahead, I think 
there will be an increased need for the type of 
counselling service we offer, so we will continue 
to adopt a versatile approach in order to meet 
the varied needs and preferences of clients." 
 
Accreditation with BACP 
Following the successful renewal of our 
accreditation with the British Association for 
Counselling and Psychotherapy (BACP), as 
previously reported, we have received much 
support from them in the form of the regular 
guidance on how to continue our counselling 
within Covid restrictions. We have been able to 
comply with all the guidance so that our 
accreditation remains intact, even during this 
difficult period. 

Additional required training has also been 
introduced by BACP/Open University on ‘How 
to do Counselling Online’ and all our counsellors 
have completed the course. 

BACP has now decided to change the format 
of renewal for accreditation. Instead of a major 
submission every five years they plan to 
introduce an annual rolling renewal assessment 
process. This ensures that we can regularly 
demonstrate our professionalism and efficiency, 
which will ensure our clients can have full 
confidence in our counselling service. 
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Staff Changes 
Firstly we want to say a huge Thank you to Les 
Crossland for his many years of dedicated 
service to Counsel for Life. He decided to retire 
"again" (his words) last summer, so a change 
was necessary in the organisation of day-to-day 
activity. 

We have recently heard from Claire Bishop 
that she has decided  to step down from her 
volunteer reception duties at Council for Life. 
She has been a volunteer receptionist with us 
for a number of years and we wish to 
acknowledge the valuable contribution she has 
made. 

We are also delighted to welcome Beata 
Thomas, who has joined our counselling team. 
She is well qualified in various areas of the 
counselling process, which fits very well with 
the overall service that our clients expect. In 
addition we have welcomed James Smith (see 
below), whose role is to support Keren in the 
general organisational activities and to deputise 
for David Blackledge when necessary.   

 
Statistics, Statistics 
The growth in counselling activity that we have 
previously experienced has been curtailed due 
to the pandemic, but we believe that in the 
circumstances, a reduction In the number of 
sessions of around 19% is not unreasonable. 
The graph here shows how the work has grown 
over the last eight years.  
 
Client Feedback 
Although we have mentioned the effect that 
the Covid-19 pandemic has made on our overall 
operation, we are delighted to report that we 
have continued to demonstrate the 
effectiveness of our counselling service. One 
comment received was: “Excellent counsellor, 
easy to open up to and relax. Perceptive and 
wise”.  Another was even more detailed: “Thank 
you for your time and help for the past few 
months. These sessions have helped me with 
my situation, and I feel in a much better place”. 
Our method of evaluation enables clients and 
Council for Life to assess the whole process of 
counselling, which allows us to be in a position 
to improve our one-to-one relationship. This 
has resulted in a continued Service Evaluation 
of 93%. 
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Contact: for further details or if you think you can  
help with any of the above, please contact the Centre  
Co-ordinator, on (020) 8491 0222, or email 
pwtcfl@aol.com, or by post at Counsel for Life,  
10 The Broadway, Woodford Green, Essex IG8 0HL   

 

Director: Rev. D J Blackledge 
A service of the Personal Wholeness Trust Charity registered in England, no. 1000837

 

Donation Form  
Please tick the relevant box and complete as appropriate:  
 

 I would like to give a one-off gift and enclose  
a cheque payable to ‘Personal Wholeness Trust’ for the sum of  £ 

 I would like to give regularly, and have set up a Standing Order for my bank  
to pay Personal Wholeness Trust every month / quarter / year* the sum of  £  
 
For a Standing Order our bank details are: 
Bank details: Barclays Bank; Account name: Personal Wholeness Trust 
Account number: 90714100; Sort Code: 20 52 74  
 
Title                 First name or initial(s)  
 
Surname 
 
Full Home address  
 
 
Postcode  
 
If you are able to, please increase the value of your donations by a quarter  
by signing the Gift Aid declaration below: 

 I want to Gift Aid my donation described above and any donations I make in the future 
or have made in the past 4 years to the Personal Wholeness Trust (reg. charity no. 1000837).  

 I am a UK taxpayer and understand that if I pay less Income Tax and/or Capital  
Gains Tax than the amount of Gift Aid claimed on all my donations in that tax year it is my 
responsibility to pay any difference.  
 
Signature       Date  
 
Please notify the charity if you:  
• want to cancel this declaration  
• change your name or home address  
• no longer pay sufficient tax on your income and/or capital gains  
 
Please return this form when completed to: The Centre Co-ordinator,  
Counsel for Life/Personal Wholeness Trust, 10 The Broadway, Woodford Green, Essex IG8 0HL 
 


